
 

Costs Manager Role 

Who you’ll be leading – The Team 
We have a fantastic team of Cost Lawyers and Senior Costs Draftsman dealing with a vast range of 
instructions from advising on all cost issues, cost budgeting, CCMC’s and bill preparation for complex and 
high value negligence and catastrophic injury cases. In addition, we deal with all types of commercial, 
property, family and litigious probate work. We have recently developed our CoP team and would like to 
continue expanding with the right candidate heading up our team to offer continued support and a link 
between senior management and fee earners’ to ensure positive growth for the future.  

What you will bring to our Team – The Candidate 
We are looking for an individual who wants to continue developing their career in the Legal Costs industry. 
The candidate will have a proven track record in bill and budget preparation, negotiations, POD/POR and 
ideally advocacy which will continue in this role. They must be a great communicator with a commitment to 
client care and teamwork and able to uphold our core values of integrity, respect, commitment, 
professionalism, and teamwork. The role filled will provide additional support to our growing team and 
collaborate with the MD and Business & Litigation Manager to implement and improve systems and training 
programmes, encourage teamwork between remote and office-based fee earners, and be instrumental in 
furthering our growth in the costs and litigation industry.  

You must;  
- Be a skilled communicator with a natural ability to lead by example 
- Able to problem solve with an analytical approach to problems  
- Identify new and better ways of working  
- Be committed to progress and development 
- Have an adaptable and determined approach to problem solving 
- Able to assist, support and identify ways to resolve legal problems 
- Encourage and recognise individual skill sets to benefit the team and company as a whole 
- Possess excellent time-management skills 
- Bring a sense of positivity and openness to the role and to the team 

Key Responsibilities; 
- Assisting the costing team with client care queries, or more complex questions arising daily 
- Be up to date with changes in legislation or caselaw that effects the day-to-day workings of a costs 

litigation company 
- Building upon the excellent client care in place to encourage and promote new work adhering to 

our mission statement; quality without compromise 
- Provide monthly reporting for management meetings and reviews 
- Continue to work on a varied caseload 
- Ensure swift progression of cases and able to quickly identify issues before they become 

problems; pro-active attitude to tasks 
- Work with the team individually or in groups to ensure that we adapt to changes in the industry 
- Work with the management team to feedback ideas and opinions and introduce alternative and 

more productive ways of working 
- Help to identify and implement necessary training across the board 
- Work closely with the Leap and Project Co-ordinator to ensure resources are being used in the 

most effective way implementing new processes to facilitate progress 
- Strive to lead, support and grow the costs team and work cohesively with senior management 

Remuneration & Benefits – Salary up to £65,000 dependant upon experience 
In addition to a competitive salary and flexible working, we offer a range of additional benefits, which 
include; 

- Private Healthcare cover 
- Annual bonus scheme based on clearly identified KPI’s 
- Annual salary review scheme 
- Further Development and Training Costs and Support 
- Continued Qualification Payment 

Location 
Our central office is based in Cambridgeshire with fee earners’ in Bristol and Liverpool. Whilst an element 
of remote working is offered, this role will require office presence on a weekly basis to ensure the 
objectives of the business are met long-term. Re-location costs may be a consideration for the right 
candidate.  


